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UX Designer e Researcher formado em Engenharia de Computacao, especializado em conduzir jornadas de
discovery e processos investigativos de ponta a ponta. Com experiéncia em ambientes de alta
complexidade, atuo como ponte estratégica entre as necessidades dos usuarios e as métricas de negocio,
facilitando o alinhamento com stakeholders e validando hipoteses antes da implementagao.

Tambem possuo fluéncia em inglés e um perfil multidisciplinar, com projetos pessoais que incluem
storytelling e produgao audiovisual de ponta a ponta, habilidades que enriquecem a construgao de narrativas

e a entrega de experiéncias digitais completas.

Principais experiéncias

UX researcher

Itau Unibanco (03/2023~03/2026)

Atuei em multiplas comunidades em jornadas do
setor financeiro, aplicando metodos quanti e quali,
como SUM, CES e CSAT, e gerenciei institutos
parceiros, direcionando decisdes de produto e
reduzindo incertezas de negocio..

Designer de produto

dti digital (02/2021~04,/2022)

Facilitei jornadas de discovery consultivas,
conduzindo pesquisas com usuarios, prototipagao
e validagoes. Atuei na transformacao cultural da
empresa ao disseminar a visao de produto e o
valor do design, alinhando objetivos de negdcio
as reais necessidades dos clientes.
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Bacharelado em Engenharia de Computacao

AQUENT SKILL

UX designer
Queima Diaria (05/2022~03/2023)

Liderei rotinas de product discovery ¢ ideagao
com times multidisciplinares (Ul, Writers, Devs).
Reduzi riscos de engenharia ao tangibilizar
conceitos e validar hipoteses de solucao,
garantindo o alinhamento e defendendo a visao
do usuario para os principais stakeholders.

Content e UX designer
NABORSocial (2014~2019)

Realizei a concepcao e arquitetura de informagao
do site da empresa, aplicando praticas de UX
design. Liderei a estratégia de conteudo do blog
e redes sociais, utilizando técnicas de SEO, layout
e estruturacao de mapa editorial .

Karte Linked [

Centro Federal de Educacdo Tecnologica de Minas Gerais (2013~2021)

Outras experiéncias

Outros empregos

Web Design Freelancer (2016~2021)

Monitor académico - CEFET-MG (03/2016~12/2020)
Monitor académico - Escola Educacdo Criativa
(03/2011~07/2011)

Projetos pessoais

Canal no Youlube: Kleverson Royther (2021~presente)
Tem Um App Que Faz Isso (eBook) (2018)

Canal no Youlube: Roythercom (2018, inativo)



https://kleverson.royther.com/
https://portfolio.royther.com/wp-content/uploads/2019/10/Tem-um-app-que-faz-isso-1.pdf
https://youtube.com/roythercom
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Professional summary

UX Designer and Researcher with a bachelor's in Computer Engineering, specialized in leading end-to-end
product discovery journeys and investigative processes. Experienced in highly complex environments, | act
as a strategic bridge between user needs and business metrics, facilitating stakeholder alignment, and
validating hypotheses prior to implementation.

Additionally,  am fluent in English and possess a multidisciplinary profile, with personal projects that include
storytelling and end-to-end audiovisual production, skills that enrich narrative building and the delivery of
comprehensive digital experiences.

Key experience

UX researcher UX designer

ltau Unibanco (03/2023~03/2026) Queima Didria (05/2022~03/2023)

Worked on user journeys within the financial sector | led product discovery and ideation routines with
across multiple squads, applying quanti and quali multidisciplinary teams (Ul, Writers, Devs). |
methods such as SUM, CES, and CSAT, leading reduced engineering risks by making concepts
research institutes, guiding product decisions and tangible and validating solution hypotheses,
reduced business uncertainty. ensuring alignment and advocating for the user's

vision to key stakeholders.

Product designer .
dlti digital (02/2021~04,/2022) Content and UX designer

| facilitated consultative discovery journeys, NABORSocial (2014~2019)

conducting user research, prototyping, and Responsible for the conception and information
validations. | acted in the company's cultural architecture of the company's website, applying
transformation by spreading the product vision and UX design practices. | led the content strategy for
the value of design, aligning business objectives the blog and social networks, structuring SEO,
with real client needs. layout, and the editorial calendar.

UX Design and Research courses
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Bacharelado em Engenharia de Computacao
Centro Federal de Educacdo Tecnologica de Minas Gerais (2013~2021)

Additional experience

Other employment Personal projects
Freelance Web Designer (2016~2021) YouTube channel: Kleverson Royther (2021~present)

Teaching assistant - CEFET-MG (03/2016~12/2020) Tem Um App Que Faz Isso (eBook) (2018)

Teaching assistant - Escola Educagdo Criativa YouTube channel: Roythercom (2018, inactive)
(03/2011~07/2011)



https://kleverson.royther.com/
https://portfolio.royther.com/wp-content/uploads/2019/10/Tem-um-app-que-faz-isso-1.pdf
https://youtube.com/roythercom

